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June 4, 2009
Contact:
Amy Lowe
Alarm Systems Coordinator

(434) 455-4286
FOR IMMEDIATE RELEASE: RESIDENTS REMINDED TO PURCHASE ALARM PERMIT
The Lynchburg Emergency Communications Center would like to remind residents that according to the City’s Alarm Systems Ordinance, anyone who purchases a monitored security alarm system must also purchase an annual Alarm Permit before the system goes live.

Lynchburg’s Alarm Systems Ordinance is intended to encourage the proper use of the alarm system by the users, proper installation of alarm systems, system maintenance, and to ensure that emergency personnel will not be unduly diverted from responding to actual criminal activity or other emergencies as a result of responding to false alarms.

The annual permit fees are as follows: Business/ Industry $55.00; Small Business & Non-Profit 

Organizations $45.00; and Residential $30.00.  To purchase a permit you may go to www.lynchburgva.gov, and click on City Departments – Police - E911 - Alarm System Information or you may contact Amy Lowe, Alarm Systems Coordinator at 455-4286 or by e-mail at amy.lowe@lynchburgva.gov. 

False alarms are monitored according to the Alarm Systems Ordinance, and if the City records more than two false alarms within a permit year for any alarm system, the user is required to pay a service assessment fee.  These fees are on a graduated scale.

During this time of the year, some businesses conduct door to door sales of home security alarm systems.  Here are some important tips you should know:

· Anyone selling alarms systems in the City of Lynchburg must have a local business license and a Department of Criminal Justice Services (DCJS) license.  If you have a salesperson come to your door selling alarm systems, make sure you get them to show you their DCJS license before conducting business with them. 

· Take your time to make the right decision for your home security.  Don’t be tempted by offers that are “good for one day only.” 

· Get several estimates & compare pricing.
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· Read the information carefully to be sure you know the terms of the contract you are signing. 

· If you buy an alarm system from a door to door salesperson, remember the Virginia Home Solicitation Sales Act gives you the right to cancel your order within three days of the sale.

· The salesperson should advise you of the local alarm systems ordinance.
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